
 





Preface 

 

On 15th August 2024, the Prime Minister set out the vision for next-generation GST 

reforms in his Independence Day address. The Central Government prepared a detailed 

proposal for rate rationalisation and process simplification. On 3rd September 2024, the 

55th Meeting of the GST Council unanimously translated this vision into a set of far-

reaching decisions that have reshaped the framework of indirect taxation. 

The reforms were anchored in three pillars. The first was structural correction, resolving 

inverted duty structures and removing classification uncertainties that had long created 

friction for businesses. The second was rate rationalisation, reducing slabs and cutting 

rates on items of everyday use, agriculture, health, and labour-intensive industries. The 

third was ease of doing business, with simplified registration, faster refund mechanisms, 

and the operationalisation of the GST Appellate Tribunal. These measures were designed 

to directly improve compliance, lower costs, and support enterprise growth. 

The reception to these reforms has been both immediate and widespread. Chambers of 

commerce, MSME associations, exporters’ councils, trade bodies and individuals have 

written to the Hon’ble Finance Minister expressing their appreciation. Their letters record 

how the decisions are easing working capital pressures, reducing compliance burdens, and 

expanding opportunities across sectors. Many of these voices come from small and 

medium enterprises, which form the backbone of India’s economy and employment. 

This flipbook brings together a selection of those letters. It offers a snapshot of how the 

reforms announced on 3rd September 2024 are being experienced on the ground, across 

industries and regions. By compiling these testimonies, the volume shows the breadth of 

stakeholder support and highlights how a policy shift in taxation is translating into tangible 

relief for businesses and workers alike. 

 


































































